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ABSTRACT

Quality of working life as satisfaction of theseykeeeds through resources, activities, and outcat@aming
from participation in the workplace needs. Definopgplity of working life have included theoretiagbproaches, lists of
identified factors, correlational analyses, withngns varying as to whether such definitions axplanations can be both
global, or need to be specific to each work settifige distinction made between job satisfaction disgatisfaction in
quality of working life reflects the influence obh satisfaction theories. Herzberg in his study dleype factors” and
“Motivator factors” to distinguish between the segia causes of job satisfaction and job dissatisfaclt has been
suggested that Motivator factors are intrinsic b job, that is; job content, the work itself, resgibility and
advancement. The Hygiene factors or dissatisfa@timidance factors include aspects of the job enwirent such as
interpersonal relationships, salary, working candé and security. Of these latter, the most comroanse of job
dissatisfaction can be company policy and admatisin, whilst achievement can be the greatest soofcextreme

satisfaction.
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